o
P.0. Box 2619 ""Fm‘“ﬁ;
Omzha, NE 68103-2560 QWGStT"’"‘”—W‘
Confirm Notice -

DAVID PATTEN
11078 § 1300 @
SOUTH JORDAN, UT 84095

January 18, 2007

CONFIRMATION NOTICE

Thank you for using the Qwest Electronic Funds Transfer Payment option.

On January 10, 2007 you authorized Qwest to automatically withdraw funds

in the.amount of $257.98 from your financial institution's checking account.
This amount will he credited as a payment +o Qwest telephone account

number 801-302-2057-260. ’

If you have any questions regarding this information, please call our
Customer Service Center at 1-800-244-1111.
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Qwest "= A
Spirlt of Service®
*DISCONNECT NOTICE*"

Clstomar Service Number
1 800 423-88%94

IF YOU HAVE ALREADY MADE FULL PAYMENT, THANK YOU AND PLEASE DISREGARD THIS NOTICE.

Our records inclioate that there is a total past due amount of $129.94 on your account. As a vaiued customer, your
business is appreciated and we want you to continue to enjoy Qwest services. Therafora, to avoid disconnection of the
-s@rvioes shown in bold print, full payment of those services must reach us by February 1, 2007. Should services be
dls:ﬁonnauted, a restoral sharge of $17.30 per line and a security daposit may apply fo re-establish the disconnected
servieas,

20648 1/2

Your Gwast losal sarvice will not be disconnested for non-payment of chargea for Gwest unregulated sorvices,
wireleas services, long distance sarvices or other companies’ services.

Wa have provided a breakdown of your past-tiue chargas below. The servicas shown in bold print wili be disconnected if
the pest-due amount is not received by February 1, 2007,

DIRECTV $54.81 QWEST DSL WITH M8N $26.99
QWEST 46,95 QWEST LONG DISTANCE 2.19
Total Past Due Amount §120.94
continued-on backqb
8
Please fold, teay here and retumn this portion with your payment.
i - Acoount Number: 801 1]
Qws 51 t.“? Te °“2§]f3;’ o ?‘2‘,’,‘3 25’5’.‘{3’33:1 Notice Dua Date: Fabruary 1, 2007
it of kervtae®
. 29
AT 01 034898 99237H170 A**3DGT Total Amount Due 94
"IIIlllll“llIIIIIIIIIIEllllillllIhl"IIII“IIII”III!III‘I' Amﬂl.lh‘lEMl s

DAVID PATTEN
11078 81300 W
BOUTH JORDAN UT 84095-8231

QWEST
PO BOX 20039
PHOENIX AZ 85038-9038

|l|illlllillllll!il“lilll!!lHlllitllllhl




Qwest.‘Q

Spitit of Servicee

THIS BILL INCLUDES THESE GWEST SERVICES:
tonsosmmce [ dvmmeess B mom v

ROME BFTERNET

Pagedof &

DAVID PATTEN
Account Number: 801 302-2057 260R

$141.34

$120.94 $271.28 Fob 16, 2007
Bill Dade Account Summary -
Jan 25, 2007 Previous Balanca -
Qwest Charges ........ ... . 387.82 2
Customer Service 1 800 244-1111 Payment dant0. oLl -257.98 o
Repair "1 800 573-1311
Past Dus Balance . . ... Fmrramaemnnaserannan e $129.94
. Visit qwest.com New Charges
Qwest Local Senice. . .. (Page 3).. 59.97
Qwest DSI. with MSN __ . (Page 4).. 26.99
Qwest Lang Distance (Page 6).. ©2.30
2] 21 = o D (Page B8).. 52.08

GET A GUARANTEED PRICE FOR
LIFE ON QWEST HIGH-SPEED
INTERNET™: just $26.99/mo. when
|buindled with a package.. Orderby .
217107 and the price is yours far

the life of your senvice! Up to 1.5Mbps
downlead speed; faster speeds
available. Fordetails, restidctions,
orto order, eall 1 888-285-0060.

136 E
Flease fold, tear here and relum this portion with your payment,
To change your biling address, A ;. 801-302-
Qwe st,Q callus at FA00-244-1i1 Bill Due Date: Feb 16, 2007

Spirkt ot Serwrenn

AV 01 041333 07280H151 A**5DGT
I!llllIIIIIII!IIIIIllIIIII[llIIll]lllliIllll"llll"llillll[ll

DAVID PATTEN
11078 51300 W

SOUTH JORDAN UT 84085-8231

bl 0LADX30Z205702L0k 2905012507 000001299403 000002712800

YOU ARE RECEIVING A $10.00 BUNDLE SAVINGS THES MONTH!

TOTAL AMOUNT DUE: $21128

Amount Enclosod $.

QWEST
P O BOX 29039
PHOENIX, AZ 85038-9039

I[II’IIIIIlIIII!!ll[lIIIII[IIIIEIIllllillIl[lllllllllll!llllll




10/19/07
DAVID L PATTEN

Last stmt balarice:

Current balance:

F—y View Passport
“..sosted T/C
3/21/07 183
. 3/22/07 228
3/23/07 22%
3/23/07 229
F3=Exit

Deposit Inquiry
Account number:

162.189 Last stmt date:

289.16 Statement cycle:
Details
- EFT Description

TELEPHONE QWEST 8004238994
\TEL :

POS DER 1410 03/22/07 001828
MACY'S / NW 092

10600 S 110 WEST

SANDY : uT

DBT CRD 2140 03/22/07 10571504
SOUTH JORDAN CITY - ADOOO
SOUTH JORDAN UT

DBT CRD 2140 (03/22/07 70577507
STAN MAR HEALTH & NUTRGGO
S JORDAN UT

Fl2=Previous F17=Top Fl8=Rottom

[

10:314:31
421682¢

9/23/07
14

Amount
232.98

177.02
10.00

1s.77

More...




10/19/07
DAVID L, PATTEN

Last stmt balance:

Current balance:

F~= View Passport Details

__Posted T/C
_ 3/23/07 229
. 3/23/07 ' 229

3/23/07 183
_ 3/28/07 242
F3=Exit

Deposit Inquiry
Account numbexr:

12.19 Last stmt date:

EFT Description

DBT CRD 2141.03/22/07 21675506
QWESTCOMM*TN801 000
800-244-1111 Co

DBT CRD 2140 03/22/07 80473505
VZWRLSS-IVR VW 000
800-9220204 CA

PAYMENT FLAGSTAR PAYMENT
\TEL

ATM TFR 2004 03/23/07 00004141
From SAV 0000000004618567

1033 W S JORDAN PARKWA

SOUTH JORDAN UT

Fil2=Previcus = Fl7=Top Fl18=Bottom

289.16 Statement cycle:

i0:14:31
4216826

9/23/07
14

Amount
106.8¢9

280,00

1,G60.00

100.00

More...




10/19/07
DAVID L PATTEN

Last stmt balance:

Current balance:
o™= View Passport

4

i__Josted T/C

3/26/07 5228
_ 3/26/07 229
_ 3/26/07 229
_ 3/26/97' 229
.FBZEXit

X,

Deposit Ingquiry
Account number:

162.1% Last stmt date:

289.16 Statement cycle:

Details
EFT Description
POS DEB 2006 03/23/07 911143
HOLIDAY OIL #5
HOLIDAY OIL1033 W. S.J.
SOUTH JORDAN UT '
DBT CRD 2226 03/23/07 70503170
ASTRO BURGERS 000
SOUTH JORDAN UT

DBT CRD 2226 03/23/07 21699168
QWESTCOMM*DC276 000
800-244-1111 CO

DBT CRD 2226 03/23/07 21697167
OWESTCOMM*DC276 000

Fl2=Previous F17=Top [F18=Bottom

10:14:31
4216826

9/23/07
14

Amount
7.09

13.67
20.00

95.00

More.




10/19/07 Deposit Inquiry ' 10:14:31

DAVID L PATTEN _ Account number: 4216826
Last stmt balance: 162.169 Last stmt date: g/23/07
Current balance: 289.16 Statement cycle: 14
Fs View Pagsport Details
_ Posted T/C EFT Description Amount
: 800-244-1111 CO
_ 3/26/07 229 DBT CRD 2226 03/23/07 21601169 106.89
QWESTCOMM*TNSO1 - cooQ
800-244-1111 CO
_ 3/26/07 229 DBRT CRD 0054 03/26/07 30097167 120.08
IGGY'S - SANDY 000
SANDY - - 0T
- 3/26/07 183 PACIFICORP _ 21.42
E BILL
3/27/07 114 FROM 4618567-T0O 4216826 400,00

PER DAVID PER PHONE CALL ,
More...

F3=Exit Fl2=Previous F17=Top Flg8=Bottom




10/19/07
DAVID I PATTEN

Last stmt balance:

Current balance:

o View Pasgport
\._.Posted T/C

4/09/07 223
_ 4/09/07 228
_ 4/09/07 228
_ 4/09/07 229
F3=Exit

Deposit Inguiry
Account number:

162.19 Last stmt date:

289.16 Statement cycle:
Details

EFT Description

CREDIT 2207 04/06/07 21667401
QWESTCOMM*DC276 000
800-244-1111 CO

POS DER 12328 04/08/07 000196
ALBERTSONS

11479 8. STATE ST.

DRAPER uT

POS DERB 2112 04/07/07 10634401
THE HOME DEPOT 4410

1538 W 9000 SOUTH

WEST JORDAN UT

DBRT CRD 0214 04/09/07 19723579
LIFE TIME CAFE #154Q28000

Fl2=Previous Fl17=Top Fl8=Bottom

10:14:31
4216826

9/23/07
14

Amount
95.00

32.87

80.51

More. .




‘10/19/07
DAVID I, PATTEN

Last gstmt balance:

Current balance:

. /= View Passport
i /Posted T/C
4/09/07 229
4/09/07 183
4/10/07 229
4/10/07 229
F3=Exit

Details

Flz=Previous

"Deposit Inquiry

" Account number:
162,19 Last gtmt date:
289.16

EFT Description

DBT CRD 2243 04/06/07 21635435
DTV*DIRECTV SERVICE 000
800-347-3288 CA

Quegtar Gas Co.

QGC

DBT CRD 2322 04/09/07 10549442
ICEBERG DRIVE-INN- SANOQG
SANDY uT

DBT CRD 2322 04/09/07 73353444
TLHM CORP -~ SOUTH TOWN 000
SANDY uT

F17=Top Fig=Bottom

Statement cycle:

16:14:31
4216826

9/23/07
14

Amount
126.5%

10&.58

1.93

More.




Qwest =

Spirit of Servicg

2/38/61*AUTO™SCH 3-DIGIT 840
David Pation

11078 S 1300 W

South Jordan UT 840925-8231

| el
ASSIST

How can we help?

Dear David Patton:

Al Qwest®, we recognize that you have specific, individual needs and we want to ensure we are providing the
services thal best meet those needs. Because we valug your business, it is important to us that you get the most
from our products and services. If yeu're not, we want to know about it.

Qwest Assist is an initiative that we hope will keep the fines of communication open between us, so that we can
better serve you now, and in the future. Rather than a service, Qwest Assist is an attitude—and we’re doing our
} best to make stre that it spreads company-wide.

What's on your mind? How can we help? We're here for you, to gat your feedback.. .answer questions. . .offer
solutions. And rest assured, we will direct you to the Qwest representative who is best equipped to help with your
specific issue. ko

So call us foday. Let us know what's working for you, what isn't, and what we can do o gain your complete
satisfaction. That's our goal—and it's based on the Qwest Spirit of Service. '

Qwest Assist is ali about you. Give us the opportunity to prove it. Gall 1_866—872-_0227 today, and let's talk.

Sincerely,

 Tom McLoughin
Vice President, Consurmer Marketing

"BROADBAND + DIGITAL TV « WIRELESS « DIGITAL VOICE: LOCAL & LONG DISTANCE




1/4/4*AUTO™SCH 3-DIGIT 84(:
David Patton

110785 1300 W

South Jordan UT 84095-8231

Dear David Patton:

As a valized Qwest custorner, it's important for us to keep you up-to-datz on ways we can help you save on our products, services and
plans. it's all part of our ongeing commitment to offer outstanding customer service and innavative ways 1o meet your ever-changing
telecornmunication needs. ' :

Many of our customers have found that bundling is & great way to get additional services to enhance their digital lifestyle and stil see
savings every menth. Seg the chart below to find out how you can save by adding Qwest® services 1o your cureent plan. \f\ a ﬁ\

BUNDLE SAVINGS CHART*

2 AL
ama [ O
e (ol (et

Please call us now for a no-obligation account review. We'll lcok at your current situation and ses if we can suggest some-humo \ﬂm _
improverments. [ only takes a few moments, but it could be time well spent. :

Savings/Month

True to our Spirit of Service®, Qwest representatives are waiting to hear from you. To learn more, just dial 1 877-294-0002 now, whila
you're thinking about if.

Thank you for choosing Qwest,

Yeurs wruly,
Kim Whitehead
Vice Prasident, Consumer Marketing

Let’s Talk Savings.

1 877-294-0002
¢ Espanol? 1800-242-5071

See reverse for important details,




Qwe st:Q

Spirit af Service®

Pagetof 6

58
DAVID PATTON

Account Number: 801 302-2057 146R

THIS BILL INCLUDES THESE QWEST SERVICES:

HOME

INTERNET Clionsoistance [ wieLess MDIGITAL'N

[} BroADEAND PHONE

$554.32 $123.44 $687.76 “Nov 16, 2007

Bill Date Account Sum mary

Oct 25, 2007 Previous Balance

Qwaest B+ T 1 T e 564 .32

Customer Service 1 800 244-1111 '

Rupair 1 800 §73-1314 PastDueBalance ................... $554.32
New Charges .

Visit qwest.com Qwest Local Sepvice. . ............... . 49 .85
Qwest Broadband with MSFT. . 26,99
DIRECTV. .. it e 56.60

N Total NGW CBAFGES - ... +» v vnnarreennsannenns $133.44

\._/Qwest help you customize a
hundie that's just right fer you.
{We have many options to fit your
naeds for your local package, long
distance, blazing-fast Broadband
Internet, digital TV and wireless.
For details, service availability,
restrictions and current offers,

call 1 800-471-8325.

Please fold, tear here and rettrn this portion with your payment. .

To change your biling address,
call us at 1-800-244-11H,

Qwest.‘Q

Epliit af Berwrce®

AV 01 034794 09098H127 A**EDGT

YOU ARE RECEIVING A $10.00 BUNDLE SAVINGS THIS MONTHI

1238

Account Number: 'ME%?-MBR
Bill Due Date: - Mo 18, 2007

TOTAL AMOUNT DUE: $587.76

”Illlllll”llllllllllllIIIIIIIHII'IIItlllll”lll”liilllllll

DAVID PATTON
11678 S 1300 W

SOUTH JORDAN UT 84095-8231

()

Amount Enclosed $

QWEST
P O BOX 29038
PHOENIX, AZ 86038-9039

[IIIIIIllllillllIIIII|IIIIIIlllll|lllllillllllllllllllilllllll

b1 0LAD13022057014L7? 2905102507 000005543202 ODO0O0LA??LOY

17787 1/3

[ W




Qwestg . Page 1 of 3 %

Spirit of Service® Notice Date: Octaber 22, 2007
Account Bumber: 801 302-2057 146
DAVID PATTON

*DISCONNECT NOTICE®

Custamer.Service Number
' 1 800 423-53994

IF YOU HAVE ALREADY MADE FULL PAYMENT, THANK YOU AND PLEASE DISREGARD THIS NOTICE.

Qur records indicate that there is a total past due amount of $554.32 on your account.. As a valued customer, your
business is appreciated and we want you to continue to enjoy Qwest services. Therefare, to avoid disconnection of
the services shown in bold print, full payment of those services must reach us by Movember 1, 2007. Should
services be disconnected, a restaral charge of $17.30 per line and a security deposit may apply to re-establish the
disconnected services.

Your Qwest local service will not be disconnected for non-payment of charges for Qwest unregulated services,
wireless services, long distance services or other companies’ services.

We have provided a breakdown of your past-due charges below. The services shown in bald print will be
disconnected if the past-due amount is not received by Movember 1, 2007.

o

£
w }.crv $ 227.10 Qwest Broadband with MSFT $97.12
@Wwest Local Service 158.51 QWEST LONG DISTANCE 65.02
Grwest Optional Services 6.57
Total Past Due Amount ) $ 55432
continued on back%
6
Please fold, tear here and relum this portion with your payment,
- Aceount Number: 801 302-2057 146
Qwest:Q O YO et b Nofice Due Date: Novermber 1, 2007
Spirtz af Serwraes
Total Amount Pue: $55432
Amount Enclosod $
11078 S 1300 W
SOUTH JORDAN UT 84095-8231
QWEST
PO BOX 29039
PHOENIX AZ 85038-9039

IIIIlIIII'lll|lIIllIIIIIllllllliilllll!llt!llllIIlIIIIlIllI'II

L4 0LA0L30Z22057014k7 2905110107 000005543202 000045543202

30114 1/2

i

{
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QWGSt.“Q

Spirit of Service®
THIS BILL INCLUDES THESE QWEST SERVICES:

HOME FTERNET

Paget1of 10 %

DAVID PATTON
Account Nember: 801 302-2057 1468

LONGDISTANCE || wiRELESS Woemin ] srosmasmo pioke

swiss | $15278

$554.32

Oct 17,2007
Bl Account Summatry
Sep 25, 2007 Previous Balance
Qwenst ' LT S 401.64
Customer Senvice 1 800 244-1411
Repair 1 800 573-1311 Past e Balante .. ...covncvimceinirennnnnnrnnenan $401.54
New Charges
Visit gqwesl.com Qweat Local Bervice. . ........... PR L age 3}.. 50.27
’ Qwesnt Broadband with MEFT. ............ (Bage 6). 31.15
Qwestlong Distance .. ................. (Page ) . 14.76
DIRECTV.......oveeiaieaa e RN {Page 10).. 56.60
Let Qwest hefp you customize & Total New Charges .. $152.78
hundle that's just right for you.
We have many opfions o fit your
needs for your loeal package, long
distance, biazing-fast Broadband
internet, digital TV and wireless.
For details, service availability,
restrictions and cutrent offers,
call 1 800-471-8325.

Fiease fold, tear here and return this portion with your payment.

To change yow biing address,
Qwes t:Q cafus at +800-244-THi1
Ankirof Saryroe®

AV 01 035497 74317H132 A**EDGT
IlduhiedRanbslidabdssbondsbuallesnelHapaHaidichi i

DAVID PATTON
11078 8 1300 W
S8OUTH JORDAN UT 84095-8231

148

Account Number: 801-302-2057 146R
Bill Due Date: Oct 17, 2007

TOTAL AMOUNT DUE: $554.32

Amount Enclosod $,

QWEST
P O BOX 29039
PHOENIX, AZ 86038-503%

“lll"llll"lllll"lIlIIIIIIII“l!lll"lIllllll“l‘llllll“II

kLl 0LAD13022057014kL7 2905092507 000004015400 00O0DDS54320d

17992 1/5




Qwest
Qwest,%fz PO BOX 2399

spiriraf service Omaha, NE 68103-2399

o AT 01 000105 11182 E 1 A**3DGT

1
"IlIII'III“lllIlIIIl|I!l|llllll|l'll"llll”Illllillllllilll July 31, 2007
DAVID PATTON

11078 S 1300 W

SOUTH JORDAN UT 84095-8231

__Account Number: (801) 302-2057 146 _

We have been notified by your credit card issuer that payment for your Qwest bill has been declined.

Your JUL 25 2007 bill for $263.05 was not processed through our Credit Card Direct Payment Plan and will be re-billed to
your telephone account. As a result, our Credit Card Direct Payment Plan has been removed from your account.

Any questions on why your credit card payment was not accépted should be directed to your credit card issuer.

Thank you,

/ } Qwest Credit Card Center ' | . é
S~ 1800-244-1111 |

R




! )

‘Q Page 1 of 3 W
Qwest: %

Spirt of Service® Matice Date: July 18, 2007

Account Number: 801 302-2057 146
. DAVID PATTEN
S -j : *DISCONNECT NOTICE~

Customer Service Number
1 800 423-8984

IF YOU HAVE ALREADY MADE FULL PAYMENT, THANK YOU AND PLEASE DISREGARD THIS IIOT!CE.

Our records indicate that there is a total past due amount of $139.20 on your account. As a valued customer, your
business is appreciated and we want you to continue to enjoy Qwest services. Therefore, to avoid disconnection of
the services shown in botd print, full payment of those services must reach us by July 30, 2007. Should services be
disconnected, a restoral charge of $17.30 per line and a security deposit may apply to re-establish the disconnected
services.

04128 1/2

Yaur Qwest local service will not be disconmected for non-payment of charges for Qwest unregulated services, gjﬂ ' :
wireless services, long distance services or other companies” services. ]

We have provided a breakdown of your past-due charges below. The services shown in bald prmt will be ' ) (gdﬁ/
disconnected if the past-due amount is not received by July 30, 2007 . o :

DIRECTV _ $ 56.05 Qwest Broadband with MSFT $ 21.99
Quwest Local Service 41.82 QWEST LONG DISTANCE 1679
GQwest Optional Services 1.65
Total Paét Due Amount _ $ 13920
continued on back%
' &
Yoo fold, tear here and retum this potion with your payment. . B h
] Account Number: 801 302-2057 146
Qwest.“Q : T gy g e s Notice Due Date: July 30, 2007
Snalt af Serwce®
AT 01 006266 OOOOBH 28 A**3DAT Total Amount Due: $13920
Illllll’l.ltillll Ill'l IIIIIIIIII |||II[]I|I[I'I|II|[IIII ] |
Amount Enclosod $
DAVID PATTEN
11078 8 1300 W
SOUTH JORDAN LT 84095-8231
QWEST
" PO BOX 29039
PHOENIX AZ 85038-9039

IIIllllllII"IIIll"llllllll;ll"lllll"lll[lI"“IIIIIIII"I'

LY OLAONLIONZ2057014L7 29050730407 0000013920040 00000X%392000
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Qwest.‘Q

o

Pageto!l 9

PRAVID PATTEN

Spirit of Service® Account Number: 801 302-2057 146R
e)s BILL INCLUDES THESE QWEST SERVIGES:
I HOME INTERHET LowG DisTANCE [ wiReLEss o vioma [ BRoADBAND PHONE
$119.89 $143.16 $263.05 - Credit Gard
Bill Dat Account Summary o.
Jul 25, 2007 Previous Balance =
=]
Cwost chﬂrgel .......................................... 79,18 z
cu'mmr Service 1 800 244-1111 Ad]ultmal“ Qwe’t ................................. 199.07 E
Repair 1800 673-1311 PastDUG BaIAN0S . ..oveeerernnrennssensnnnnne.s $119.89
Visit gwest.com New Charges
Qwest Local Servica, .................. I;Paga 3).. 47 .48
Qwest Broadband with MEFT. . ........... (Page . 21.99
Qwaest Long Distance ...{Page 8).. 16.74
" WEST CONNEGTe BILVER DIRECTV. . e (Paga 8).. §6.95
E 8l
owa E R Total New Charges .. ... -1 vvvovrnrevr oo re oo T §143.18

WITH WINDOWS LIVE™ ata
Price for Life--just $28,99/me.
‘|when bundled with & phane
package, Order by 848107

and this price Is yours for the
life of your service| -Rejuires
2-year ecommitment. For details,
availability, restrictions, or ta
order, call 1 888-285-0060.

\r...a)ie fold, tear here and return this portion with your payment,

To change your biling address,
Qwe strQ calks at +-800-244-111
Bpitet of Suimiare

AV 01 038211 07480H122 A**5DGT

DAVID PATTEN

(78 8 iR

SOUTH JORDAN UT 84095-8231

"IIIII']IIIIII!HI'IIIIIIEl"lHl“llll”ll]lllllli

YOU ARE RECEIVING A $20.00 BUNDLE SAVINGS THIS MONTHI

Account Number:: 807-302-2057 146R

TOTAL AMOUNT DUE: $283.05

Amount Due Is charged
to your Credit Card.

QWEST
P O BOX 29039
PHOENIX, AZ 85038.9035

ehaledithvenatfiladibilesd et bbdaadliblundhil

bl EIBBDIBDEEUE?D]:HLV'? 2905072507 D0D001198902 000002630507

|
N A

el gt




Qwe sth

. Bpirit of Servica®
£ } BILL INCLUDES THESE QWEST SERVICES:

voe W wener W iomcosmnce Tl wreiess i viom v

Pagel1of 8

Eek
DAVID PATTEN

Account Number: 801 302-2057 146R

I3 sroApBAND PHONE

$139.20

$218.38 479.18 Credit Card

BIH Dat Account Summary

Jun 25, 2007 Previous Balance

Qwest Chargam............ov i i ey -218.38

Customer Servico 1 800 244-1114 Ad}UItmenthaBt............,....., .............. .00

Repalr 1 800 573-1311 BRIANOO . . oeeeeennnnnnerntrrnerrnrnanevarennens -$218.38

Visit qwest.com New Charges
QwestlocalBervice................... ‘LPage .‘? . 43 .47
Qwest Broadband with MSFT. ... .. ....... {Page 4).. 21.9%
GwestLong Distance .. ................. {(Page §&).. 16.79

= — DIRECTV. .. vvivaierinrnneranensesems (Page 8).. 68.95

to
fay connested to loved ones Total Now CHArges - --ovvmeoeeoeose s ovronsesinns $129.20

with a Qwest More Family Bundle:
Digital Voice™ {lacal package and
unlimited nationwide long distance),
1.6Mbps Gwast Broadband,

and a Qwest® Wireless 500/min.
plan --for under $98/me. For
details, service availahility, and
restrictions, call 1 B66-364-4133,

£y

{
Ficase fold, tear here and return this poriion with your payment,

To change your biling address,
Qwe st-Q callus at +-800-244-1111
Spirit of Servar®

AV 01 036223 7B434H143 A**5DQAT

YOU ARE RECEIVING A $20.00 BUNDLE SAVINGS THIS MONTH!

1234

Agecount Number; 801-302-2057 146R

TOTAL AMOUNT DUE: 479.18

Hasbilnlllsbdssbi bbbt el bl

DAVID PATTEN
11078 & 1300 W
SOUTH JORDAN UT 84095-8231

Amount Due is charged
to your Credit Card.

QWEST
P O BOX 29040
PHOENIX, AZ 8G038-9040

IIIIIII'III"[IIIEIllIIIIIIIIlI"IlIllll"'lilI'Il"[}IIII!III
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2 Pagelof 1 %
Qwesn . DAVID PATTEN

Spiit of Service® Account Number: 801 302-2057 146R
L%m INCLUDES THESE QWEST SERVICES:

INTERMET EZTLomnmm [ [PRTOR v, Pe—— 1] sroapaND PHONE

er

438021 4151.9:4 " 821838 Credit Card

Account Summary °
Previous Balanca =
Charges . ..., 294 .35 &
: Pa: 1| e eetameammaemaaaanan. -294 .35 =
Customer Sendce 1 800 244-1111 , -
Repair 1 800 573-1311 Adjustments
QWEBE. .. .. iiiieaeas -484 .59
Crwest Broadband with MSFT. .. ......._._.._....... . 45 §7
Visk qwest.com Qwestlong Distance . .. ..................._...... 4.67
DIRECTV. . ..o i i v aaeaennns 5404
e — -$380.31
Enjoy great savings when you Now Charges i
e s i ke Y Bk
_ eiivenno--(Page .- .
(Io?aj p?ekaga an_d uniimited Qweet Long Distanee ... .. ....... ... .. (Page 7).. 16.79
nationwide long distance), DIRECTV. ..o e, (Page 10).. 80_14
Qwest High-Speed Internet™,
digital TV and Qwest Wireless@-- Total New Charges ............ocovonvvne SELECITE

all on one bill from Qwest. For
‘Idetajls, service availability,
restrictions and current offers,
call 1 800-471-8325.

,,‘.7.\ 1
; fe¥d, tear here and return this porfion with your payment. ’ B
To change your bifing address, Account Number: 801-302-2057 146R
QW as t.“Q call us at 1H800-244-111
Spirtr of Serwne® .
. AV 01 036951 4B810H122 A**5DGT TOTAL AMGINT DUE: 421838
]IIl[IIilll"lllllIlllIl[l’IIIIlIIIIII“Illl"llll"ll]llllill ’
Amount Due is charged
DAVID PATTEN to your Cred® Card.
11078 S 1300 W
SOUTH JORDAN UT 84095-8231
GQWEST
P O BOX 29040
PHOENIX, AZ 85038-9040

]lllIllllllIIIIlll!IIIIIIIIIIIlIIIIIIIII!IIII!!IIII!IIIIIIIIII

bl 0La0130220570L4L7 2905052507 00000380831)) NO00002LAa3AL2




Oimm
Qwest; « PO BOX 2399
© Spislt of Service® O_Smw—m NE mw:wu Mmoo

AT 01 000252 19052 E 2 A**3DGT . May 1, 2007

m:_:“:___:___r:_.___.._.:_._:__:._=_.:=:_:___;
DAVID PATTEN

SO0 JoRoAK 1 soonz | . \?/m Si m mi % Q%m

Aecount Number: (801) 302-2057 146

We have been notified by your credit card issuer that payment for your Qwest bill has been declined.

Your APR 25 2007 bill for $294.35 was not processed through our Credit Card Direct Payment Plan and will be re-billed to
your telephone account.

Our Credit Card Center will attempt next month to process payment on your credit card for your new bill.

Thank you,

Qwest Credit Card Center
I 800-244-1111

(TR
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ACCOUNT NUMBER DATE DUE AMOUNT DUE
DIRECTV 56560225 . Immediately $126.59
Summary
Statement Date: 03/17/07 Previous Balance 59.65
Page 1of 1for: Payments 0.00
DAVID PATTEN Current Charges & Fees 62.98
For Service at: Adjustments & Credits 0.00
110785 1300 W Taxes 3.96
SOUTH JORDAN, UT 84096-8231 Amount Dus $126.50
Activity
Start End  Deseription Amount
Previous Balance 59.65
Payment .00
Current Charges for Service Period 03/16/07 - 04/15/07
03/16 04/15 TOTAL CHOICE PLUS Month ly 51.99
03/02 04/01 SHOWTIME 3 Months Free 0.00
03/16 04/15 DIRECTV DVR Service Fee Monthly 5.99
Fees .
0317 Late Fee 5.00
Sales Tax ) 3.96
AMOUNT DUE $126.59

See back of bill for a list of payment methods. Avoid the $5 phone payment fee by paying
ontine or majling your payment!

Joh?

- 18

g\d%\

X}

SERVICE INTERRUPTION DATE
04/03/07

To contact us call 1-800-531-5000

IMPORTANT
Please pay your bill immediately to
avoid losing your service. If your
service is interrupted, you must call
to order an equipment return kit &
. return all leased receivers to
DIRECTYV or be charged a
non-return fee,

Moving? Cail 1-866-WAY-U-MOVE or
visit directv.com/moving.




) P.Q. Box 2619
Qwest.- ~ . Omaha, NE 68103-2560
Spiritaf Servige Con firm Notice

7 AT 01 000571 70475 B 3 C**3paT
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DAVID PATTEN
11078 S 1300 W

SOUTH JORDAN, UT  84095. 8231

March 20, 2007

Confirmation Number O70320Q8695_1_ﬂ01-302—2057r260
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Qwes ﬂt&
Epirit of Ssrvice®
THIS BILL INCLUDES THESE QWEST SERVICES:

DAVID PATTEN
-Aocount Number: 801 302-2057F 2601

Muove uweaer M iowovsmuce [Twmeess [ owmeny

ns..q.c

-$106.89 $72.10 Do Not Pay
Bili Date Account Summary
Mar 8, 2007 Final Bill
Qwest Previous Balance .
Customer Sarvica 1 800 244-1111 0T T T T 232 .98
Repair 1 800 573-1311 Payments...............ciiv it iis i iia e 339.87
, Mar 20 -232.98
Visit qwest.com Mar 21 -108.85
Balanos.......cooiieninans irexassivaeeaasaaraas -$105.89
Now Charges
Qwest Local Service. . ................. “u age .m& -21.61
GUARANTEEDPRICE FORLIFEON | Guot /o Nitvanee 112101 lpage 4): 24.31
QWEST HIGH-SPEED INTERNET™: . .
just $26.99/mo. when bundled with a Total Now Charges .......... $34.79

phone package. Order by 549/7 and
the price is yours for the life of your
servica! Requires 2 year commitment.
For details, availability, restrictions,

or to order, call 1 888-285-0060.

Please fold, tear here and return this portion with your payment,

To change your biling address,
_Oimmﬂh oall Us at +800-244-1H1
Brich #d Sermuy™

AV 01 040524 78272H140 A**5DGY
thahdallhsehi bl sl dadbondihastha bl i

DAVID PATTEN
11078 81300 W
8OUTH JORDAN UT 84096-8231

Credit balanee - do not pay.
Refund will be malled separately.

Account Number: 801-302-2067F 2601

"TOTAL CREDIT: $72.10

NO 1><!mz._.. 1S REQUIRED.

QWEST
P O BOX 29039
PHOENIX, AZ 86038-9038

__:__________:___——_:__________:_-m-____-______—._:_—:__

k1l DLADY302205702606 0105030807

C0DD00X:0LAS9YS: COO0DB0?22019

..,/f, \

18766 1/3
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6) : | IMPORTANT NOTICE

| Statement Date: | March 6, 2007 i
OMNIUM Account Number. | 8013022057260U
WORLDWIDE, INC® Account Balance: | $106.89
7171 Mercy Road | 141677496

Omaha, NE 68106

Dear David Patten,

Qwest Communications has retained Omnium Worldwide to assist in the collection of
your account. You have been notified of the disconnection of your Qwest
Communications service and the past due amount on your account.

* Payment has not been received on your seriously delinquent account. The total amount

owed at this time is $106.89 but may change based on the timing of your final bill and
the date phone service was disconnected for 801-302-2057. '

Please mail your payment for the full account balance to the address noted below, or

contact us by phone at 800-949-1385 to set up payment arrangements. Our office
hours are M-Thr 8am-9pm, Friday 8am-5pm, Saturday Sam-1pm CST/CDT.

Sincerely,

~. Omnium Worldwide

Unless you notify this office within 30 days after receiving this notice that you dispute the validity of
this debt or any portion thereof, this office wili assume this debt is valid. If you notify this office in
writing within 30 days from receiving this notice that you dispute the validity of this debt or any
portion thereof, this office will obtain verification of the debt or obtain a copy of a judgment and mail
you a copy of such judgment or verification. If you request of this office in writing within 30 days
after receiving this notice this office will provide you with the name and address of the original
creditor, if different from the current creditor. '

This is an attempt to collect a debt and any information obtained will be used for that purpose.
This communication is from a debt collector. ‘ '

Make this be the year that you resolve to pay down your debt. If you are entitled to a refund
from the Internal Revenue Service, consider using it to clear up your financial obligations.

TEAR ALONG LINE AND RETURN LOWER PORTION WITH PAYMENT

| Statement Date: | March 6, 2007 |
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MAIL Print - Close Window
Classic
P '!'q: jmistc@yahoo.com
L From:  QwestOrders@qwest.com

Subject: Your Qwest Order is Confirmed - Order # C75999538; Account # 8013022057

Date: Mon, 29 Jan 2007 21:14:06 GMT

Qwest =

Spieit of Servies”

Thank You

You have successfully placed an order with Qwest. This is not a recap of your full order. You
should receive another email with more detailed information about your order within 24 hours. : -

Order confirmation number: C 75999538
Account number: 801-302-2057
Scheduled start date: Jan 29, 2007
______ Appointment time: Not applicable to your ordelh i
) Directory Listing: PATTEN, DAVID
Service Address: No change on your order.
Billing Address: DAVID PATTEN

11078 S 1300 W
SOUTH JORDAN, UT 84095

We have your contact

number(s) for this order as: 801 553-5551
Your new telephone number will be: Not appiicable to your order.
Shipping Address: Not applicable to your order.

Visit My Account for Qwest Online Account Management

¥ View your bills anytime
¥ Make secure payments online
* Register for AutoPay

) Qwest.com

Print or save this confirmation for your records.

http://us.f353.mail.yahoo.com/ym/ShowLetter?box=QWEST&Msgld=8771_0_27720_15... 10/17/2007
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MA”,. Print - Close Window
CIa;snc
To: imlslc@yahoo.com
From:. QwestOrders@qgwest.com

. Subject: Your Qwest Order is Complete - Order # C74962955; Account # 8013022057

&

http://us.f353.mail.yahoo.com/ym/ShowLetter?box=QWEST&Msgld=243 ( 26537 _151...

Date: Tue, 06 Feb 2007 01:54:14 GMT

An automated e-mail server sent this message; please do not reply.

Use the contact options included below.
Qwe sL“Q

Spicit of Sereice’
Service Order Number #: 0?4962955

DEAR DAVID,

Your Qwest L.ocal Phone Service order is complete.

If you ordered equipment as part of this order, please note that your shipment may
still be in progress. To check the status of the shipment portion of your order, click
here. C

To learn more about using features on your new Local Phone Service, access
Qwest.com for -

Qwest Choice™ and Qwest Choice™ Plus User Guide

Cailling Features Guide

Qwest® Voice Mail User Guide

Product Support, Customer Service, and Frequently Asked Questions

We also invite you to take advantage of our online account management features ?

e MyAccount provides secure access to your billing statements and
payment options ? 24 hours a day, seven days a week.

e To view and pay your Qwest bill online using MyAccount, you first need
to create a profile. Ali you need is your telephone number, and three-
digit account code or the last four digits of your Social Security Number.

We're here to help you get more done in less time; let us know if you have
questions. .

Thank you for choosing Qwest!

Helpful Account Information

QWEST® PAPERLESS BILLING

Sign up to receive your bill online and enter to win in our
current sweepstakes.
Nao purchase necessary..

) QWEST® CUSTOMER SERVICE

Customer Service Help
For assistance with all aspects of your Qwest products and
services, please visit our online Customer Service tool.

10/17/2007
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'EAHQQ!@ MAIL | Print - Close Window

Classic
= Date: Mon, 26 Mar 2007 21:11:34 -0700 {(PDT)
~ } From: "jenny lewis" <jm13|c_@yahoo.com>

Subject: Charges .

To: kim.israelsson@qwest.com
Kim-

Here is what has gone through on our account. There are some definite problems with this. Do you have the
name and number of someone in the fraud department? After speaking with a series of reps today | was made
aware that the rep | spoke with on Wednesday should not have asked me for my 3 digit security number on the
back of my card. This may be a i.d fraud situation. Our phone and internet is currently working, but was not
earlier in the evening. ! called and spoke with repair, billing and customer service tonight.

For the amount of time used on my cell phone is it roughly (Wed: 60 mins, Friday: 60 mins, Monday.: 90 mins)

03/26/2007 DBT CRD 2226 03/23/07 21601169 -$106.89
QWESTCOMM*TNE01 000 '
800-244-1111 CO
03/26/2007 DBT CRD 2226 03/23/07 21697167 -$95.00
QWESTCOMM*DC276 000
800-244-1111 CO
03/26/2007 DBT CRD 2226 03/23/07 21699168 -$20.00
QWESTCOMM*DC276 000
800-244-1111 CO
03/23/2007 DBT CRD 2141 03/22/07 21675506 -$106.89
. QWESTCOMM*TNS01 000
800-244-1111 CO
03/21/2007 TELEPHONE QWEST 8004238994 -$232.98
\TEL

ToTAL AMOUNT: $561.76

I i“"\

R

Bored stiff? Loosen up...
Download and play hundreds of games for free on Yahoo! Games.

http:/fus.£353.mail.yahoo.com/ym/ShowLetter?box=QWEST&Msgld=8694_0_25061_59... 10/17/2007
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Date: Tue, 27 Mar 2007 12:28:07 -0700 (PDT)

E,\ MAIL Print - Close Window

Classic

From: “Jenny lewis" <jmlslc@yahoo.com>
Subject: RE: charges
To: "Israelsson, Kim" <Kim.Israelsson@gwest.com>
We have been charged, $106.89, $20.00, and $95.00 that were all unverified amounts which need to be credited

back to our checking account. The amount to re-establish the service was waived when Dave spoke fo the rep.
on Monday March 19th, because we were fold we were on autopay back in January. | spoke with arep. in

-February to see why our bundie package was not set up right and why we were getting charged for direct tv

separately: She never said we were behind on payments when she made all the adjustments, and told me what
the new monthly charge would be. | spoke to a billing rep last night that told me that Jeremy should never have
asked for my security number on the back of the card and he advised me to cancel our card in case fraud has
been commitied.

Are you going to credit a full month of service (everything listed on the bundle plan, phone, dsl, direct tv -, not
this month because we have been without service more of this month than we have had it)? We closed our
debit card today after | spoke with Billy in Billing at the Seattle office initials WCC, and he advised us of such.
This has been an awful experience. | have spent so much time this week on the phone dealing with concerns
that have taken way to long to get taken care of, plus time at the bank to set up new cards, as well as, getting
flags on our account if Qwest charged us anything else. | am really dissatisfied with the whole situation, and feel
our needs have not been met as the customer. How will you process autopay if it takes a full cycle to be able to
do so? | am sorry but | have no frust in Qwest at this point. We have been told twice we were on autopay only
to find out we were not and then had our account sent to collections. What is amount of $232 we were charged
cover, time period ect? Also what is the time period the first charge of $106.89 covers and for what services?

Jenny

"Israelsson, Kim" <Kim.Israelsson@qwest.com> wrote:

Yes 1 did, thank you, it looks like we have over charged your credit card by $106.89. 1 do show the
deposit requirement on the account as 105.00 which the representative Jeremy Stoddard processed on
the card as well. If you will send me your credit card #, | will go in today and process auto payment on
the account going forward to resolve that issue. | am refunding 106.89 on your credit card today, it can
take up to 48 hours to see it on your bank statement.

Due to all the mis-information and delay | will also adj 1 month of the service on the account and waive
the non-recurring charges( 1 time fees to establish the service) off your 1st bill. | have a follow up on
my calendar to take care of this for you.

| think the only other thing we have left to address is the cell phone minutes, and when you get your bill
we can discuss what needs to be compensated.

if you can think of anything else, please feel free to let me know
Thanks
Kim Israelsson

From: jenny lewis [mailto:jmislc@yahoo.com]
Sent: Tuesday, March 27, 2007 10:26 AM
To: Israelsson, Kim

Subject: charges

Wondering if you received my emails?

http://us.f353 . mail.yahoo.com/ym/ShowLetter?box=QWEST&Msgld=3687_0_23584_70... 10/17/2007
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Jenny Lewis and David Patten

LUEUL-\JLH

Be a P33 game guru.
Get your game face on with the latest PS3 news and previews at Yahoo! Games.

This communication is the property of Qwest and may contain confidential or privileged information.

Unauthorized use of this communication is strictly prohibited and may be unlawful. if you have received
this communication in error, please immediately notify the sender by reply e-mait and destroy all coples

of the communication and any attachments.

Get your own web address,
Have a HUGE year through Yahoo! Small Business.

http://us.£353.mail.yahoo.com/ym/ShowLetter?box=QWEST&Msgld=3687_0_23584_70...

10/17/2007
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YE_HQQ’ MAIL Print - Close Window

Classic
Subject: RE: Charges
‘Date:  Thu, 29 Mar 2007 08:40:07 -0600
From: "Tsraelsson, Kim" <Kim.Israelsson@qwest.com>
To: "jenny lewis” <jm|s|c@\.(ahoo.com>

| have sent duplicate copies of the bills from the service in January to you so you ¢an see the individual charges
that reflect the 232, and the 106.98 repsectively. _

As far as the deposit requirement, every company that extends credit has a credit scoring system specifically
designed for that company. | contacted our credit department and the deposit that was collected was the -
amount required to set service back up.

i understand that you never verified the deposit again | apologize for the mis-information and | agree that Jeremy
should have told you about that prior to running the credit card for those amounts. | am still working on that as
we speak and have spoken with my Director on the situation. | have been given authorization to give you credit
on your phone bill for the 115.00, and we are investigating the use of the your credit card further with my fraud
department and will keep you informed.

As | stated in my previous email, | am still willing to compensate for the calls you had to make on your wireless
to get these issues resolved.

| have several meetings this morning and won't be available until after 2pm, however it is my intent to talk with
you in person later this afternoon, please let me know what time would be good for you.

Sincerely,
Kim lsraelsson
801 220-0849

From: jenny lewis [mailto:jmislc@yahoo.com]
Sent: Wednesday, March 28, 2007 6:17 PM
To: Israelsson, Kim

Subject: RE: Charges

| never verified the deposit. We would not have had any late payments if we were truly set up on auto pay in
January like we were told. | was also told we were set up on auto pay from the rep last Wednesday. We would
have done the same thing considering we were told yet again we were set up on auto pay. Our credit score is
over 700 so | don't understand why we didn't make the credit requirements.

| was told the 20.00 was from the rep (Jeremy) putting our caller id information under my business name (which
he should not have done), yet again | was never told of any of these charges. | feel that Qwest needs to take
care of us better due to the headache and time lost over the past week.

What are the dates and for what is the 232 charge and 106 charge?? We made a payment in January, so there
was two months not paid which would have been $212 (which would explain the $232 charge), what month is
the extra $106.89 for?

"Israelsson, Kim" <Kim.Israelsson@qwest.com> wrote:

| apologize for not responding right away, | have had several employee meetings this morning and am
just getiing a chance to respond now.

The 20.00 and the 95.00 are deposits required to set up the new servie based on a credit score. Dave

doesn't have the ability to waive those charges nor do, as they are a credit requirement based on our
credit scoring.

http://us.f353.mail.yahoo.com/ym/ShowLetter?box=QWEST&MSsgld=3396_0_21554 23... 10/17/2007
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You had 2 charges for the final bill that needed to be paid from the previous service, one for 106.89 and
the other for the 232.98 that have been credited to the old service clearing out those charges.

| see that 106.89 was debited twice and the 232.98 once, the 106.89 was refunded to you last night. |
am going to give you 1 full month worth of credit on the full bundle including: everything listed on the
bundle plan, phone, dsl, direct tv :

| am working on the deposit piece now, | spoke with cur credit department and they show that a total
deposit for the service was 115.00, which is what the representative processed from the card.

I am working on a fraud contact for you and will get back to you. Again, | apologize for all the frustration
and mis-information that was given.,

{ am still happy to adjust for the time on the cell phone calling Qwest as we talked about last week and
making an adj to your Qwest bill.

Kim Israelsson

From: jenny lewis [mailto:jmislc@yahoo.com]
Sent: Wednesday, March 28, 2007 11:22 AM
To: Israelsson, Kim

Subject: Charges

I have not gotten a response from my email [ sent yesterday and my phone message | left yesterday. If
you could respond to the following email | would appreciate it. Also if you are unable to help me do you
have, a contact number for your supervisor and email address, and also contact inforation for a
supervisor in the consumer fraud division?

We have been charged, $106.89, $20.00, and $95.00 that were all unverified amounts which need to be
credited back to our checking account. The amount to re-establish the service was waived when Dave
spoke to the rep. on Monday March 19th, because we were told we were on autopay back in January. |
spoke with a rep. in February to see why our bundie package was not set up right and why we were

getting charged for direct tv separately. She never said we were behind on payments when she made

all the adjustments, and told me what the new monthly charge would be. | spoke to a billing rep last
night that told me that Jeremy should never have asked for my security number on the back of the card
and he advised me to cancel our card in case fraud has been committed.

Are you going to credit a full month of service (everything listed on the bundle plan, phone, dsl, direct tv
-, not this month because we have been without service more of this month than we have had it)? We
closed our debit card today after i spoke with Billy in Billing at the Seattle office initials WCC, and he
advised us of such. This has been an awful experience. [ have spent so much time this week on the
phone dealing with concerns that have taken way to long to get taken care of, plus time at the bank to
really dissatisfied with the whole situation, and feel our needs have not been met as the customer.

How will you process autopay if it takes a fuII cycle to be able to do so? | am sorry but | have no trust in
had our account sent to collections. What is amount of $232 we were charged cover, time period ect?
Also what is the time period the first charge of $106.89 covers and for what services?

Jenny

Download and play hundreds of games for free on Yahoo! Games.

This communication is the property of Qwest and may contain confidential or privileged information.
Unauthorized use of this communication is strictly prohibited and may be unlawful. If you have received
this communication in error, piease immediately notify the sender by reply e-mail and destroy all copies

http://us.f353.mail.yahoo.com/ym/Showl etter?box=QWEST&Msgld=3396 0 21554 23... 10/17/2007
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This message is not flagged. [ Flag Message - Mark as Unread | Printable View

Date: Tue, 3 Apr 2007 10: 14 56 0700 (PDT)
From: "janny lewis" <]m|s|c@yah00 com:> E‘ﬂ Add to Address Boock B Add Mobile Alert
Subject: g’ Fwd: RE: Charges
To: . Kim.IsraeIsson@qwest.com. .

Here is a copy of the email | sent you [ast Thursday. 1 have not gotten any response
back. We did get the credit for one charge of $106 but there needs to be more
compensation due to ali of this inconvience. f still have not gotten an email with the fraud

aweek ago youwould.
Thank you-

Jenny Lewis (RE Account: 8013022057)

The fish are biting.
Get more visitors on your site using Yahoo! Search Marketing.
Forwarded Message [ Download File ]

Date: Thu, 29 Mar 2007 18:06:53 ~0700 (PDT) -
From: "jenny lewis" <jmlislc@yahoo.com>

Subject: RE: Charges

To: "Israelsson, Kim'; <I(im.IsraeIsson@qwest.com.>

HTML Attachment [ Scan and Save to Computer ]

Please give me call tomorrow, as | did not get a phone calf today from you, as you had
specified in previcus email.

We were advised by your billing depariment (Billy in Seattle Call Center) to cancel our
debit card because there was no need for Jeremy to ask for our 3 digit number on the back
of the card which has proven to be even more of an imposition. Jeremy definitely should
have verified those amounts and should have told me he was running the card and taking
money out, not just leading me to believe he needed our information to set up autopay. it
is frustrating that he said that he could but the phone in my business name no problem
and then charged us a 20 fee, on top of the unannounced 95 deposit. We were also told
that the charge to reinstate service would be waived (35) due to the miscommunication
that we were told we were on autopay in January, and my husband was never told by the
rep when payment was made last week that a deposit would be required.
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2 Refi: 30-yr fix as speaking with muliiple representatives compensated with two months paid service for full
i low as 5.9%% bundle package, | am content to dismiss this issue.

¥ Elirt via email " P : .
Israelsson, Kim" <Kim.Israelsson@qwest.com> wrote:
at Y! Personals

| have sent duplicate copies of the bills from the service in January to you so you
can see the individual charges that reflect the 232. and the 106.98 repsectively.

As far as the deposit requirement, every company that extends credit has a credit
scoring system specifically designed for that company. | contacted our credit
department and the deposit that was collected was the amount required to set
service back up.

| understand that you never verified the deposit again | apologize for the mis-
information and [ agree that Jeremy should have told you about that prior to
running the credit card for those amounts. | am stili working on that as we speak
and have spoken with my Director on the situation. | have been given
authorization to give you credit on your phone bill for the 115.00, and we are
investigating the use of the your credit card further with my fraud department and
will keep you informéd. :

As | stated in my previous email, | am still willing to compensate for the calls you
had to make on your wireless to get these issues resolved.

| have several meetings this morning and won't be available until after 2pm,
however it is my intent to talk with you in person later this afternoon, please let me
know what time would be good for you.

Sincerely,
: Kim Israelsson
/) 801 220-0849

From: jenny lewis [mailto:jmislc@yzahoo.com]
Sent: Wednesday, March 28, 2007 6:17 PM
To: Israelsson, Kim

Subject: RE: Charges

| never verified the deposit. We would not have had any late payments if we were
truly set up on auto pay in January like we were told. | was also told we were set
up on auto pay from the rep last Wednesday. We would have done the same
thing considering we were told yet again we were set up on auto pay. Our credit
score is over 700 so | don't understand why we didn't make the credit
reguirements. ‘

| was told the 20.00 was from the rep (Jeremy) putting our caller id information
under my business name (which he should not have done), yet again [ was never
told of any of these charges. | feel that Qwest needs {o take care of us better due
to the headache and time lost over the past week.

What are the dates and for what is the 232 charge and 106 charge?? We made a
payment in January, so there was two months not paid which would have been
$212 (which would explain the $232 charge), what month is the extra $106.89
for?

"Israelsson, Kim" <Kim.Israelsson@qgwest.com> wrote:

| apologize for not responding right away, ! have had several employee
meetings this morning and am just getting a chance to respond now.

) The 20.00 and the 95.00 are deposits required to set up the new servie
P based on a credit score. Dave doesn't have the ability to waive those
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charges nor do, as they are a credit requirement based on our credit
scoring.

You had 2 charges for the final bill that needed to be paid from the
previous service, one for 106.89 and the other for the 232.98 that have
been credited to the old service clearing out those charges.

| see that 106.89 was debited twice and the 232.98 once, the 106.89 was
refunded to you last night. | am going to give you 1 full month worth of
credit on the full bundle including: everything listed on the bundle
plan, phone, dsl, direct tv

I am waorking on the deposit piece now, | spoke with our credit
department and they show that a total deposit for the service was
115.00, which is what the representative processed from the card.

I am working on a fraud contact for you and will get back to you. Again, |
apologize for all the frustration and mis-information that was given.

I am still happy to adjust for the time on the cell phone calling Qwest as
we talked about last week and making an adj to your Qwest bill.

Kim I[sraelsson

From: jenny lewis [mailto:jmlslc@yahoo.com]
Sent: Wednesday, March 28, 2007 11:22 AM
To: Israelsson, Kim

Subject: Charges

| have not gotten a response from my email | sent yesterday and my
phone message | left yesterday. If you could respond to the following
email | would appreciate it. Also if you are unable to help me do you
have a contact number for your supervisor and email address, and also
contact inforation for a supervisor in the consumer fraud division?

We have been charged, $106.89, $20.00, and $95.00 that were

all unverified amounts which need to be creditéd back to our checking
account. The amount to re-establish the service was waived when Dave
spoke to the rep. on Monday March 19th, because we were told we were
on autopay back in January. | spoke with a rep. in February to see why
our bundle package was not set up right and why we were getting
charged for direct tv separately. She never said we were behind

on payments when she made all the adjustments, and told me what the
new monthly charge would be. | spoke to a billing rep last night that
told me that Jeremy should never have asked for my security number on
the back of the card and he advised me to cancel our card in case fraud
has been committed.

Are you going to credit a full month of service (everything listed on the
bundle plan, phone, dsl, direct tv -, not this month because we have
been without service more of this month than we have had it)? We ‘
closed our debit card today after | spoke with Billy in Billing at the Seattle
office initials WCC, and he advised us of such. This has been an awful
experience. | have spent so much time this week on the phone dealing
with concerns that have taken way to long to get taken care of, plus time
at the bank to set up new cards, as well as, getting flags on our account
situation, and feel our needs have not besn met as the customer. How
will you process autopay if it takes a full cycle to be able to do s07 | am
we were on autopay only to find out we were not and then had our
account sent to collections. What is amount of $232 we were charged
cover, time period ect? Also what is the time period the first charge of
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$106.89 covers and for what services?

T . Jenny

Download and play hundreds of games for free on Yahoo! Games.

This communication is the property of Qwest and may contain
confidential or privileged information. Unauthorized use of this
communication is strictly prohibited and may be unlawful. If you have
received this communication in error, please immediately notify the
sender by reply e-mail and destroy all copies of the communication and
any attachments.

Don't get soaked. Take a_quick peek at the forecast

with theYahoo! Search weather shortcut.

Food fight? Enjoy some healthy debate
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