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"~ Customer Name
Address
City, State Zip

Dear Business Customer:

We're glad to have you as a Rocky Mountain Power customer. Qur priority is providing your business with
safe, reliable, low-cost power and excellent customer service to help you achieve your goals.

We're pleased to bring you our Business Customer Care Kit. In it you'll find information on our Business
Solutions team, our specially trained experts who can assist customers like you and help you manage your
account the way you like. Our streamlined call menu gives you quick access to these specialists, who can
help you with billing, energy efficiency and more.

This kit also gives you information on:

+ programs and incentives we offer to help you use energy wisely and manage costs, as well as easy
energy efficiency tips;

+ our paymernt options — choose the most convenient option for your business;

» our award-winning Blue Sky*™™ renewable energy program; and

« your rights and responsibilities as an energy consumer, so you get the best possible service.

For your reference, we've enclosed important price information. Pricing for your business is listed in the
SCHEDULE section.

We want to make it easy to do business with us. If you have any questions, please call our Business
Solutions team toll free at 1-866-870-3419 or visit www.rockymountainpower.net/business,

If you would like to sign up to receive our quarterly e-mail newsletter, energy connections, with updates
on energy efficiency, payment and other services we offer or need further assistance, please send us a

message at BusinessSolutions@rockymountainpower.net.

Are there others in your organization who may have the opportunity to interact with us? Please pass this
information on to them.

It’s a pleasure to serve you.
Sincerely,

Karen Gilmore,

Vice President, Customer Services

our true strength is
our connection to you
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We're working to keep your prices down as energy use grows

Delivering safe, reliable, low-cost power is a responsibility
we take seriously. We work to keep prices down by lowering
our operating costs and improving how we do business.

The state’s economy and population have grown significantly
and are expected to continue to grow in the future. To meet
the corresponding growth in the demand for electricity, we're

building new lines, substations and power plants as well as
continuing to invest in maintaining the existing electric system.

You can see how your rates compare to other states at
www.rockymountainpower.net/busmap. And you can get
information on rates and the regulatory process at
www.rockymountainpower.neti/rates.

Price information

Schedule 23 — Small General Service Distribution Voltage
Lowds under 30 kW, One- or Three-Phase Service at less than 46,000 volls
Custamer Service Charge: $6.00 per month

Power Charge: May-September
$6.76 per kW for all kW over 15 kW
October-April .
$6.81 per kW for all KW over 15 kW
Energy Charge: May-September

9.1581¢ per kWh for the first 1,500 kWh
5.1344¢ per kWh for all additional kWh
October-April
8.4294¢ per KWh for the first 1,500 kWh
4.7261¢ per KWh for all additional kWh
Primary Yoltage Discount: $0.38 per KW of power
Seasonal Service (contract required)
Net Minimum Charge:
$72.00 plus monthly Powet and Energy Charges

Schedule 23B ~ Small General Service Demand
Time-of-Day Option
Loads under 30 kW, One- or Three-Phase Service at less thar 46,000 volts
On-Peak Hours:  7am. to 11 p.o. Monday through Friday, except holidays*
Off-Peak Hours:  All other kours
Customer Service Charge: $10.00 per month
Power Charge: May-September
$6.76 per kKW for all On-Peak kW over 15 KW
No charge for all Off-Peak kKW
QctoberApril
$6.81 per KW for all On-Peak KW over 15 kW
No charge for all Off-Peak kW
May.-September
9,1581¢ pet kwh for the first 1,500 kWh
5.13¢4¢ per kWh for all additional kWh
CctoberApril
8.4294¢ per kih for the first 1,500 kWh
4.7261¢ per kWh for all additional kWh
Primary Yoltage Discount: $0.38 per kW of power
Seasonal Service (contract required)

Net Minimum Charge:

$120.00 plus monthly Power and Energy Charges

Energy Charge:

Schedule é - General Service Distribution Voltage
Loads urder 1,000 kW, One- or Three-Fhase Service at less than 46,000 volls
Customer Service Charge: $25.00 per month
Pawer Charge: May - September
$13.91 per kW
October « April
$11.16 per kW
May-September
2.9271¢ per kWh for all kWh
Qctober-April
2.7000¢ per kWh for all kWh
Primary Voltage Discount: $0.72 per kW of power
Seasonal Service {contract required}
Met Minlmum Charge:
$300.00 plus monthly Power and Energy Charges

Energy Charge:

Schedule 6A - General Service Energy Time-of-Day Option
Loads under 1,000 kW, One- or Three-Phase Service at less than 46,000 volts
On.Peak Hours: 7 a.m. ta 11 p.m. Monday through Friday, except holidays*
Qff-Peak Hours:  All other hours
Customer Service Charge: $25.00 per month
Facilities Charge:  May-September
$4.99 per kW, 5 kW minimum
OctoberApril
$4.18 per kW, 5 kW minimum

Schedule 6A, cont.
Energy Charge: May-September
9.1143¢ per KWh for all On-Peak kWh
2.7440¢ per kWh for all Off-Peak kWh
October-April
7.6185¢ per kWh for all On-Peak kWh
2.2958¢ per kWh for all Off-PeakkWh .
Primary Yoltage Discount: $0.47 per kW cf power

Schedule 6B - General Service Demand Time-of-Day Option
Loads under 1,000 kW, One- or Three-Phase Service at less than 46,000 volts
On-Peak Hours: 7 a.m. to 11 p.m. Monday through Friday, except holidays*
Off-Peak Hours: Al other hours -
Custorsier Service Charge: $25.00 per month
Power Charge: May = September
$13.91 per kW for all On-Peak kW
No charge for all Off-Peak kW
Cetaber-April
$11.16 per kW for all On-Peak kW
No charge for all Off-Peak kW .
May-Septermber
2.9271¢ per kWh for all kWh
OctoberApril .
2.7000¢ per kWh for all kWh
Primary Yeoltage Discount: $0.72 per kW of power
Seasonal Service {contract required)
Net Minimum Charge: .
$300.00 plus monthly Power and Energy Charges

Energy Charge:

Schedule 8 - Large General Service Distribution Yoltage
Loads gver 1,000 kW, One- or Three-Phase Service af less than 46,000 voits

On-Peak Hours:  May-September
1to 9 p.m. Monday through Friday, except holidays*
OctoberApril
7 am. ta 11 p.m. Monday through Friday, except holidays*
Off-Peak Hours:  All other hours

Customer Service Charge: $25.00 per month

Facilities Charge:  $3.47 per kKW

Power Charge: May-September

$11.34 per KW for alk On-Peak kW

No charge for all Qff-Peak kW
Cctober-April

$8.18 per kW for all Cn-Peak kW

No charge for all Off-Peak kW
May-September

3.6832¢ per kWh for all On-Peak kWh
2.4832¢ per kWh for all Off-Peak kWh
OctoberApril

2.8832¢ per kWh for all On-Peak kWh
2.4832¢ per KWh for all Gff-Peak kWh
Primary Voltage Discount: $0.83 per kW of power

Energy Charge:

Schedule 9 - High Voltage General Service
Three-Phase Service delivered o! 46,000 volts or greater

On-Peak Hours:  May-September
1 to 9 p.m. Monday through Friday, except holidays*
OctobenApril
7 am. to 11 p.m. Monday through Friday, except holidays*
Off-Peak Hours: Al other hours '

Customer Service Charge: $170.00 per month

Facilities Charge:  $1.54 per kW

Power Charge: May-September

$9.68 per kW for all On-Peak kW

No charge for all Off-Peak kW
October-April

$6.56 per KW for all On-Peak kW

No charge for all Off-Peak kW
May-September

3.2247¢ per kWh for all On-Peak KWh
2.0247¢ per kWh for all Off-Peak kWh
OctoherApril

2.4247¢ per kWh for all On-Peak kWh
2.0247¢ per kWh for all Off-Peak kWh

Energy Charge:
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Schedule 10

~ Irrigation Service
One- or Three-Phase-Service to motors ot pumps.and mackinery used for irvigation and soil drainage
On-Season: May 25 to September 15
[OffS September 16 to the following May 24
Annual Customer Service Charge:
$88.00 Primary Service
$27.00 Secondary Service
Customer Service Charge: $11.00 per month
Power Charge: $5.22 per on-season kW
Energy Charge:

On-Season  5.1972¢ per kWh for first 30,600 kWh
3.3414¢ per KWh for all addiional kWh
Off-Season  3.5599¢ per kWh for all kWh
Primary Yoltage Discount: '$1.46 per kWh
Irrigation Time-of-Day Program
On-Peak Hours:  * 9:00 a.m. to 8:00 p.m. Monday
through Friday, except holidays*
Off-Peak Hours:  All other hours
Energy Charge:
OnsSeason  10.2677¢ per kWh for all On-Peak kWh
) . 29609¢ per KWh for all Off-Peak kWh
All other charges are the same as for standard Irrigation above.

Schedule 31 - Back-Up, Maintenance and
Supplementary Power
One- or Three-Phase Service for Supplementary, Back-Up and Mainienance Power

On-Peak Hours:  7:00 a.m. to 11:00 p.m. Monday through Friday,
except holidays® and days of scheduled maintenance

Off-Peak Hours:  All other hours

Secondary Primary  Transmisslon

Voltage Voltage Yoltage

Customer Charge §94.00 $425.00 $476.00
Factlitles Charge: $344perkW  $270perkW  S1.53 perkW
BacieUp Power Charge: '
On-Peak. $04728/kW day  $0.4600/%W day 503614/KW day
Scheduled Maintenance One Half {1/2) On-Peak Charge
Of-Peak No charge

Bxcess Power Charge:  $4454 per kW $41.85 per kW  $30.91 per kW
Supplemental Power: Billed urder applicable general service schedule
Energy Charge: Billed under applicable general service schedule

Schedule I - Street Lighting, Company-Owned
Overhead System

Schedule 12 - Street, Traffic, Outdoor and Other Lighting,
Customer-Owned System

For lighting of public streets, alleys, thoroughfares and public grounds, traffic and other sngnal systems
and metered outdoor nighttime tghting

. Street Lighting Monthly Rate (Dusk to Dawn)
- Watks Bartial Maintenance  Fult Maintenance
Incandescent Lamps
2,500 or less 189 83 $9.58
4000 295 $1133 $13.01
6,000 405 51438 $16.48
10,000 620 $19.03 §21.77
Mercury Yapor Lamps -
4,000 100 $4.31 $4.95
7,000 175 $6.51 3747
10,000 250 $8.45 $9.70
20,000 400 51240 $14.23
37000 700 §2141 $23.09
54,000 1,000 $26.39 $30.21
SodiumYaper Lamps
4000 59 $3.76 N/A
5500 70 $3.80 $4.35
9300 © 10 $4.99 $5.73
16,000 150 $6.06 $6.95
22,000 200 $7.68 $8.78
27500 B0 $8.92 $10.23
50,000 400 $1301 $14.90
125,000 1,000 . $24.53 N/A
Metal Halide Lamps
12,060 175 $12.62 $14.49
19,500 250 $12.75 §14.63
32,000 400 $13.56 $15.55
7000 1,000 $26.82 $30.73
Fluorescent Lamps .
1,000 40 $349 N/A
21,000 400 $13.50 $15.48
21,800 320 51294 $14.84
43,600 640 $20.75 $23.75

Rates for Dusk to Midnight service ave 85% of the Partial Mairdenance rates
and 90% af the Full Maintenance rates above.

Special Service
Dawn to Dawn {24 hour service) Sodium Yapor Lamps
5,600 70 $8.16 N/A
50,000 .40 $33.93 N/A
Dusk to Dawn Sodium Yapor Lamps {Fload Lamps}
50,000 400 $23.70 N/A
Traffic and Other Signal Systems

Manthly Customer Charge: $3.50 per month
Energy Charge:  6.4451¢ per kWh
Metered Qutdoor Nighttime Lighting

~

Labor Day, Thanksgiving Day and Chaistnas Day. Holidays falling on weekends will be considered
Folidays on Friday {if a Saturday holiday} or Monday (if a Sunday holiday).

Due te the expansien of Daylight Saving Time the on-peak titne periods will begin and end one
Frour Iater for the petiod between the second Sunday in March and the first Sunday in April, and for
the period between the Jast Sunday in October and the first Sunday in November.

All customners are subject to additional chargee/medﬂs as set forth in Rocky Mountain Power's retail
tariffs approved by the Utah Public Service Commi i djustment Schedules 1 and 193,
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For lighting of public streets, alleys, thoroughfares and public grounds ont d wood poles Annuaf Customer Charge: $67.10 .
Initial kumens ]:l.nn;hlx_ﬂltg (Dusk to Dawnd Annual Facility Charge:  $10.11 per kW, but not less than $50.55
Incandescent Lamps Monthly Customer Charge: $5.74
500 50 $11.16 Energy Charge: 1.5578¢ per kWh
600 7E 395
1,000 92 $1325 . . .
2500 189 $1593 Schedule 13 -« Decorative Street Lighting
4,000 295 $19.01 For lighting of public streels, alleys, thoroughfares and public grounds
6,000 405 §22.17 Series | Energy Entergy and
10,000 620 $29.29 Lumens Watts Only Eull Service
Mercury Yapor Lamps HP Sodlum Vapor Lamps
4,000 100 $1032 9,500 100 232 $6.48 4332
7000 175 $12.83 16,000 150 $340 47.69 $44.52
10,000 250 $1805 27,500 250 $6.06 $11.10 $47.92
20,000 400 $22.74 50,000 400 332 $1447 $51.9
Sodium Vapor Lamps Metal Halide Lamps
5,600 70 $10.99 9,000 100 $237 $8.54 $45.37
9,500 100 1150 12,000 175 $4.14 $1031 $47.14
16,000 150 $15.77 19,500 250 $5.74 $13.14 $49.97
27,500 250 $19.68 32,000 400 §o.08 §1468 150
50,000 400 2422 Sarles 2 Energy  Energy and
125,000 1,000 4797 Lumens Waits Only Eulf Service
Fluorescent Lamps HP Sodium Yapor Lamps
21,000 A4 $25.92 4500 100 $2.32 $6.48 $35.41
21,800 320 $24.99 16,000 150 $3.40 $7.69 $36.62
43,600 540 $38.85 27500 250 $6.06 1110 $40.04
Rales for Dusk to Midnight service are 30% of the above rates, 50000 400 $9.32 $1447 $43.41
Metal Hallde Lamps -
Special Service 9,000 100 $237 $854 $3748
Dawn to Dawn (24 hour service} Sadium Vapor Lamps 12,000 175 $4.14 $1031 $39.25
50,000 400 $36.24 19,500 250 $5.74 $13.14 §42.08
Dusk to Dawn Sodium Yapor Lamps (Flood Lamps} 32,000 400 $9.00 $14.68 362
50,000 400 $36.33 MNon-Standard Larnps — Energy Only
Energy Charge: 60799 per kWh for all kWh
*Holidays: New Year’s Day, President’s Day, Memorial Day, Independence Day, Pioneer Day, Explanation of terms:

Customer Service Charge: A fee charged that helps pay for the costs of providing service.

Kllowatt-hour (kWh): A measure of electrical energy equal to the amount of energy used by a 100-watt
light bulb for ten haurs or one 1,000 watt hair dryer for one hour,

Power (kW): The average kilowatts (kW) supplied during the 15-minute period of maximum use during
the month as determined by a power meter.

Dellvery Yoltage: Secondary delivery voltage is service at less than 2,300 volis, Primary delivery voltage is
service at 2,300 to less than 46,000 volts where customer provides and maintains all transformers and other
necessary equipment, Transmisslon delivery voltage is service at 46,000 volts or greater twough

a single point of delivery.
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