from Troy Herrick

From: Julie Orchard

To: Livingston, Merilee

Date: 2/5/2009 10:12 AM

Subject: Fwd: Re:Inquiry from Troy Herrick

Here is a constituent letter regarding the overlay. Can you please send the explanation to him with a copy of the letter you send to
constituent services at the Governor's Office? Thanks. JPO

>>> Constituent Services <constituentservices@utah,qoy> 2/5/2009 8:55 AM >>>
Below is an inquiry which was received by the Governor's Office of Constituent Services on 02/05/2009 Please respond directly to
the constituent and reply to this email with a copy of your response by 2/19/2009.

“Troy Herrick

Email,

SUBJECT:

My concern is two issues. I tried to contact the PSC, (Public Service Commission) Via email. However the web page would not let me
summit my commets. This is why I am contacting the Governors web page. The issue I wanted to discuss with the PSC is the
Overlay of the new area code. My concerns are that my young children are going to get confused in which area code to use when
contacting athers. Also the cost of long distance charges and not knowing your calling long distance until yeu get the bill, If instead
of overlay we went to geographic it would make more sence. Thank you for your time. Please pass my comments on to the PSC.,

(]
Troy Herrick
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