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Reference: Questar under billing case

The possibility that the commission is going to agree with Questar and assess any
rate payers for the Questar mistake is outrageous and | expect will lead to a long
and tedious law suit that will only cause more heartache and credibility loss for
the gas company, the commission, the state legislature and the governor.

Questar is required by law to have strict governance policies reviewed quarterly
and semi-annually on rate issues, personnel policies, tax policies etc. Questar was
honored as one of the best managed corporations in the Western States. How
can this be?

The credibility of the commission, and all state agencies involved are at stake in
the extraordinary decision.

Let right be done.

Sincerely,




