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| saw on the news a couple nights ago this issue with Questar Gas and it's
customers regarding the transponders. This should not even be an issue.
These people used that gas, therefor they pay for it. What the hell is wrong
with us in this country? No one has any honor or integrity anymore. Why is
this even being debated? If you consume something, you pay for it.

2 months age | received a bill from Questar for $1,400 more than nermal.
When | inquired as to why, the reason was the transponder was faully. Thatis
the only explanation | needed. | paid the bill in full. To do anything else
would be dishonest. | will gladly pravide you with copies of the bill or

any other proof you may like. 1did not try to get 75% of the bill dumped on
Questar and it's other customers - and neither should these people.

Thanks, Jeanine Humphrey
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