From: <SERVER@dpu.utah.gov>
To: <utilcomp@utah.gov>

Date: 10/23/2008 9:05 AM
Subject: Online Complaint Submission

UTILITY CUSTOMER:
FROM: Linda . :
PHONE: ;
EMAIL: T i
1Pt

SERVICE ADDRESS:

UTILITY: Questar Gas
ACCOUNT NUMBER: 000000000000

COMPLAINT TYPE: Additional Charges
COMPLAINT: We should not be bailing out Qweststar gas .. if If you misread my meater i would have fo
pay for it...

SUGGESTED RESOLUTION: you need to give a payment plan to thoughs that were mis charged that is
just like the government bail out all of us pay for there mistakes. i say you need to charge the ones that
use it not all of us. i am disabled and i can't afford to pay for there free heating.. shame on them for
expecting it. | pay for mine they should pay for theres.




