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August 4, 2008

The Bear River Association of Governments contributed over $5,000.00 to low income
residents in Cache, Rich and Box Elder Counties in 2007 and 2008 through the low
income heat assistance program. Will these low income families have to repay their
share of the “transponder Questar Underbilling™? There were 2478 families who
received this heat assistance in 2008 and about the same number in 2007. How will
Questar rebill these people? If Questar had audited the transponder situation quarterly
starting in 2006 when they were installed this error would have been discovered. This is
TAXATION WITHOUT REPRESENTATION. Afterall, audits are required by
Sarbannes-Oxley laws.

Questar’s eamings were 50% more than last quarter’s and they are asking low income
customers to pay for their bad management. This is ABSURD!! Please enter this
information in the Questar Transponder Hearing on August 19, 2008.

With regards,
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