HTRH PURLH 8, 2007
HAEE T e} %t?ﬁqber o

o e e wow

ANDEC2u Aluge o FE13721

AT T ":D
DA i % e § ‘jt.

Stephen K. Langer

Dear Commissioners of the PSC:

It really pains me that I must waste my time because Rocky
Mountain Power, as it wishes to be call, wishes another rate hike.
When granted, as I know you pro-utility commissioners will give the
greedy utility it’'s wish, I will be "FORCE" to contact the power
company and have the power turn off.

This is because the power company will contunie to raise its
rates to make huge profits for itself and the expense of the com—
sumers. The so called PSC does not protect comsumers. It is more
supportive to the greed of the utilities. :

This is one reason why I wish to change the name from Public
Servic Commission to Utility Service Commission. The commission’s
pro-utility policies proves the new name is more logical.

To begin with, I oppose the rate hikes because I will not be
able to pay the electric bills when you grant the rate hike. I
will have no other recourse, but to have the power turn off, I
will have no lights, use of the refrigerator, heat, ability to cook
meals, and meet other needs that requires the use of electricy.
Your pro-utility attitude is denying me the use of power to get by,
every day. It’s solely because you’re more interested in giving
the power company what it wants. I suggest you people try living
on a fixed income.

You will tell me there is support in paying the utility bills,
but it does exist. I cannot deal with outrageous red tape in get-
ting kind of help. I tried, in 2000, but the parties, which are
control by the State of Utah, did not-care if I did freeze. 1 de-
cided to give up as I was hurt because I live on a fixed income.
So, there is no such thing as any kind of relief program in the
State of Utah. That, I blame on the self center Republican Party
and it’s special interests friends, which includes the so called
PsC.

Another reason, why I oppose any more rate hikes, there has
been far to many power outages, all power company’s inducing The
service is horrendous as it is. The company does not care about
its custom- ers. I cannot do any business with this power company.
1 have beg the so called PSC to find me another power company. I
amn tire of dealing with Roicky Mountain Power. I wnt them out of
my life. I am tire of dealing with people who do not care. They




always lie to me and give me the run about.

Another reason I oppose any more rate hikes, is that their so
called call center is location about 900 miles from Salt Lake City.
Portland, Oregon, is to damn far. The service repersentives have
no clue what goes on, in Utah. At Teast Questar, despite how much
I hate dealing with them, have local call centers Rocky Mountain
Power should do the same. This way, Utahns handles Utah’s pro-
blems, not someone who works in another part of the country. When
will that problem be correct? Probably never.

As far I am concern, there is no reasons to give the power
company another rate hike. Infact, why don’t vyou Tet the rate pay-
ers vote on the proposal. This country is suppose to bhe a democra-
cy and it ihvolves my money. I should have the right to vote no on
any future rate hikes as I refused to be rip off for crappy ser-
vice and affordability. When will the customer have a voice in
these matters? I guess the s¢ called PSC rather run things 1ike a
dictatorship and contunie to shove these damn rate hikes down our
throats

The power company is making huge profits. The power company
wants people, like me, to pay outrageous rates so its stock holders
can afford buying vachts and what ever. This is not far, but you
pecple don’t care if I have to have the power turn off. You don’t
care if I am force to do without. You’re far more interested in
assisting a crappy power company that is strongly anti-comsumer. I
hope you rich Repoublicans enjoy keeping cool, or warm, while those
who cannot afford these contunieing rate hikes are force to do
without.

Thanks to you three, by August, or sooner, when you hand the
power company it’s ouyrageous rate hike, I will have to have the
power turn off. Because I live on $1,059 a month, I am force to
slash what I cannot afford. That is why I hate the PSC and it has
done absolutely nothing to help me when I have complaints. As I
said, I have begged the PSC to find me another power company that
will not rip me off and is more comsumer friendly.

I just cannot take it anymore. I know the PSC is to chicken
to tell Rocky Mountain Power no on any rate hikes. You people do
not have the guts to say no so Utah comsumers are nhot force to pay
high rates for Jousy service.

When will the bleeding stop? Never.

Stephen K. Lahger




