POWER

A DIVISION OF PACIFICORP

‘vé ROCKY MOUNTAIN

P.O. Box 25308
: Prosns ;:w RN Salt Lake City, Utah 84125
Febl‘ual‘y 275 2008 P SR U;OH

VIA ELECTRONIC FILING 7009 €1 I Ol RaQ.
AND OVERNIGHT DELIVERY W8 FEE 27 Al 20 149 ! 8q
Utah Public Service Commission Lo aD

Heber M. Wells Building, Fourth Floor

160 East 300 South

Salt Lake City, UT 84111

Attn:  Julie Orchard
Commission Secretary

RE: Service Standards Report Submitted Pursuant to Commitment U 9
Please find enclosed Rocky Mountain Power’s annual report for the period January 1, 2007
through December 31, 2007 detailing Rocky Mountain Power’s performance in meeting the

service standards approved in the above docket.

If you have any questions or require further information, please call me at (503) 331-4390.

Sincerely,

Taidy

Carole Rockney, Director
Customer and Regulatory Liaison

Enclosure
cc: Service List
Service Quality Review Group




Service List:

Abdinasir Abdulle

Heber Wells Building, Ste 200
160 East 300 South

Salt Lake City, UT 84111

Doug Benmion
1407 West North Temple
Salt Lake City, UT 84116

Heide Caswell
825 NE Mulinomah, Suite 1600 LCT
Portland, OR 97232

Bret Allsup
825 NE Multnomah, Suite 1600 LCT
Portland, OR 97232

Dan Gimble

Heber M. Wells Building, Ste 200
160 East 300 South

Salt Lake City, UT 84111

Mark Ginsberg

Heber M. Wells Building, 4™ Floor
160 East 300 South

Salt Lake City, UT 84111

David Irvine
350 South 400 East, Ste 201
Salt Lake City, UT 84111

Jeff Larsen
207 South Main, 23" Floor
Salt Lake City, UT 84111

Jim Logan

Heber M. Wells Building, 4” Floor
160 East 300 South

Salt Lake City, UT 84111

Cheryl Murray

Heber M. Wells Building, 4™ Floor
160 East 300 South

Salt Lake City, UT 84111

Rea Petersen

Heber M. Wells Building, 4™ Floor
160 East 300 South

Salt Lake City, UT 84111

Charles Peterson '
Heber M. Wells Building, 4™ Floor
160 East 300 South

Salt Lake City, UT 84111

Artie Powell
Heber M. Wells Building, 4™ Floor
160 East 300 South

Salt Lake City, UT 84111

Carole Rockney
825 NE Multnomah, Suite 800 LCT
Portland, OR 97232

Arthur Sandack
8 E. Broadway, Suite 510
Salt Lake City, UT 84111

Dave Taylor
201 South Main, 23" Floor
Salt Lake City, UT 84111

Becky Wilson
Heber M. Wells Building, 4™ Floor
Salt Lake City, UT 84111

Betsy Wolf
764 S 200 W
Salt Lake City, UT 84101




Service Quality Review Group

Division of Public Utilities

Heber M. Wells Building, 4™ Floor
160 East 300 South

Salt Lake City, UT 84111

Artie Powell
Absinasir Abdulle
Charles Peterson
Staff

‘Becky Wilson
Jim Logan

Mike Ginsberg

Committee of Consumer Services
Heber Wells Building, Ste 200
160 East 300 South,

Salt Lake City, Utah

Cheryl Murray
Dan Gimble

Counsel for IBEW Local 57
Arthur Sandack

8 E. Broadway, Suite 510
Salt Lake City, Utah 84111

Salt Lake Community Action
764 S 200 W

Salt Lake City, Utah 84101
Betsy Wolf

PacifiCorp
Carole Rockney
Heide Caswell
Doug Bennion
Brett Allsup
Dave Taylor
Jeff Larsen
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